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FEATURES OF DIGITALIZATION: ATTITUDE OF FOREIGN
ECONOMIC ACTIVITY PARTICIPANTS TO THE AUTOMATION OF
CUSTOMS PROCESSES

Abstract: The digitalization of customs processes is a key aspect of
modernizing international trade, aimed at increasing transparency, speed, and
efficiency in customs administration. In the context of globalization and rapid
technological development, the automation of customs control procedures
minimizes human factor influence, reduces costs for foreign trade participants,
and enhances information security. This article examines the main directions of
digital technology implementation, including the use of artificial intelligence,
big data, blockchain, and electronic declaration systems. Particular attention is
given to analyzing the dynamics of foreign trade turnover and the effectiveness
of digital services in the customs sector, as well as the attitude of foreign trade
participants towards process automation.
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[MudpoBuzanuss TaMOKEHHBIX MPOIIECCOB MPEJICTABIsET COOONH OAMH U3
KJIIOYEBBIX  aCMEKTOB  TpaHChOpMalUuMud  MEXKIYHapOJHOM  TOProOBIH,
HaIpaBJCHHbIA Ha TOBBIMIEHWE 3(PPEKTUBHOCTH, MPO3PAYHOCTH M CKOPOCTHU
BBINIOJIHEHU Tpolueayp. B ycrnoBusix rio0aabHOM 3KOHOMUKH aBTOMATH3ALUs
CTAHOBUTCS ~ HEOOXOJIMMOCTBIO,  CIIOCOOCTBYS ~ COKpAIICHUID  BpPEMEHU

TaMOXXCHHOTI'O O(l)OpMJ'ICHI/IS[, CHMKCHUIO H3JICPIKCK Y4aCTHHUKOB

"Teopusi M IPAKTHKA COBPEMEHHON HAyKu' Ne2(116) 2025



BHEIIIHEAKOHOMUYECKOM NEeSTETbHOCTH u MTOBBIIIECHUIO KauecTBa
B3aMMOJICUCTBUSL C TOCYJApCTBEHHBIMU Opranamu. CoBpeMEHHbIE TEXHOJIOTHH,
BKJIIOYAss HCKYCCTBEHHBIM HWHTEIJIEKT, OOJIbIIME JaHHbIe U  OJIOKYCHH,
MO3BOJIIIOT HE TOJBKO YCKOPUTH 0OpabOTKY TaMOXKEHHBIX AeKiapaiui, HO U
MUHUMH3UPOBATh YEJIOBEUECKU (akTop, CHMXKAs BEPOATHOCTH OLIMOOK U
KOPPYHIIMOHHBIX PHUCKOB.

OTHOIIEHNE YYaCTHUKOB BHEIIHEIKOHOMHYECKOM IEATENbHOCTU K 3TUM
M3MEHEHHUSIM BO MHOTOM 3aBHCHUT OT YpOBHSA LU(POBON 3pEIOCTH KOMITAHHMH,
JOCTYIIHOCTH TEXHOJOTMM U CTENEHU [JOBEepUs K aBTOMATHU3UPOBAHHBIM
cuctemaM. Jlns  omHux — muM@poBH3AIUS  SBISETCA  BO3MOXHOCTHIO
ONTUMU3UPOBATh OW3HEC-TIPOIECCHI, clelaTh HUX 0oJee MNpO3pauyHbIMU U
MpeACKa3yeMbIMHU, IIJIsi JAPYTMX — BBI30BOM, CBS3aHHBIM C HEO0OXOJHUMOCTHIO
aJlanTali K HOBBIM TpeOOBaHUSM, OOyUYEeHHUEM MepCcoHaNa U MHBECTUIUSIMHU B
TEXHOJIOTUYECKYI0 UHDPACTPYKTYPY.

[MudpoBbie cepBUCH TPEACTABIAIOT COOOW MPOrpaMMHBIC pEIICHUS,
pa3paboTaHHbIE C YU4E€TOM CHelubUKN MEXIyHApOIHOM ToproBiu. X ocHOBHas
3alaya 3aKJII0YaeTCsl B aBTOMATH3AIMHM TPOIECCOB TOJA4Yu, OOpabOTKH W
MPOBEPKH TAMOKEHHBIX JOKYMEHTOB, YTO IO3BOJISIET CHU3UTh BPEMEHHbBIE U
(¢uHaHCOBbIE M3JEPKKU a1 Ou3Heca. Takue cepBUCHI pabOTAlOT Ha OCHOBE
ANEKTPOHHBIX MIAT(HOPM, KOTOphIE OOECMEUMBAIOT BO3MOXKHOCTH 0€30MacHOI0
0oOME€Ha JaHHBIMHU MEX]1y BCEMHU 3aMHTEPECOBAHHBIMU CTOPOHAMMU.

[{udpoBbie cepBUCHl aBTOMATU3UPYIOT IMOJa4y JTOKYMEHTOB, YCKOPSIOT
00pabOTKy JaHHBIX M HCKIIOYAIOT OIMMOKH, CBSI3aHHBIE C YEJIOBEUCCKUM
dakropom. YuactHuku B3J] MoryT odopmisTh Aekiapanud OHJIaWH 0e3
JUYHOTO MOCEUIEHUS TAMOKHH, YTO IKOHOMUT BPEMSI U PECYPCHI.

B wurone 2023 roma EDK yTBepauna moOpsAIOK 3anojJHEHHUS U
KOPPEKTUPOBKHU DJIEKTPOHHOTO BapUaHTa JeKIapaiuu Uil SKCIpPecCc-TPy30B

B paMKax 9KCIICPUMCHTA 110 HHTCPHECT-TOPIOBJIC.
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[IppopuTETHBIM HAamNpaBJIEHWEM CTajda aBTOMATH3aUUs TaMOKEHHBIX
npoueayp 4epes 3JeKTpoHHbIe Jekiapauuu (OTJ) u HeHTphl 3JIEKTPOHHOTO
nexnapupoBanusa (LID/]). Mx wuHTerpamuss ¢ cuctemMamMu yyeTa TOBapoOB U
pacyeToB MOBBINIAET TOYHOCTh JAHHBIX, COKPAIIAET CPOKU OQPOPMIIEHUS U
3aTpaThl Ha XpaHeHHe OyMaXKHBIX TOKyMeHTOB [4, ¢. 103].

bnaronaps equHoMy LM(PPOBOMY MPOCTPAHCTBY MOJIH30BATENH TOTYyUAIOT
JOCTyIl K TOCYJapCTBEHHBIM YCIyraM B pEXHUME OHJIAliH, YTO IIOBBIIIAET
OpO3payHOCTh U 3(P(PEKTUBHOCTH  pabOThl  CUCTEMBI  TaMOKEHHOTO
aJIMUHUCTPUPOBAHUSL.

HcKycCTBEHHBI HMHTEJUIEKT — 3TO KJIOYEBOE HAIIPABICHUE PAa3BUTHS
®TC Poccun. Bueapenne WM mno3Bonser aBTOMATU3UPOBATH —aHAIMU3
TaMOXEHHOW JOKYMEHTAlUH, MPOTHO3UPOBATH PUCKH, BBISBISATH BO3MOKHBIE
HapyILIEHUs U yCKOPATH MPOLECC MPUHATHS PELICHUN.

MamunHoe o00yueHue U 00paboTka OOJIBIIMX JIAHHBIX IMOMOTAIOT
TaMOXXEHHBIM OpPraHaM BBISBIATh IOJO3PUTENBHBIE CXEMBI, aHAJIU3UPOBATH
NOBEJCHUE Y4aCTHUKOB BO/I 1 oNTHMHU3UPOBATH KOHTPOJIBHBIE TPOLIETYPHI.

OrtoT Tpena otpaswics B «CTpaTeruu pa3BUTHS TaMOXEHHOU CITyKOBbI
Poccuiickoit ®enepanuu g0 2030 roma», rae IMOJYEPKUBACTCSA, YTO B
OsKalIIe ToJbl 0KUAETCS CO3/1aHhe HOBOW MH(POPMALIMOHHOM cucTeMsl [1].
bnaronapss NpUMEHEHHI0 MCKYCCTBEHHOI'O MHTEIUIEKTa TaMOXEHHBIE CITY>KOBI
Moryt ©Oosee OnepaTuBHO 00pabaTbiBaTh IPYy30IOTOKH, OO€CIeYnBaTh
0e30MacHOCTh ~ BHEIIHEIKOHOMUYECKOM  JESITeNIbHOCTM W YIpOILATh
B3aMMOJIeHiCTBUE OU3HECA C TOCYIapcTBOM [5, c. 188].

Takum o0pazoM, HU(POBU3ALUSI TaMOKEHHBIX IPOLIECCOB YCKOPSIET
oopmiieHne, CHUXKAeT 3aTpaThl M MOBBIIACT MPO3PAaYHOCTh, HO BBI3BIBAET
pa3Hoe OTHOIIEHHWE cpead ydacTHMKOB BOJl u3-3a TEXHUMYECKUX U
OpraHU3alMOHHBIX CIOKHOCTEH. Y CHelHoe BHEAPEHUE TPeOyeT KOMILJIEKCHOTO
MOJIX0/1a, BKJIIOYas MOJJIEPKKY TOCYJapcTBa, aJanTalyi0 3aKOHOJATENbCTBA U

pa3BUTHUC KOMHGTCHHI/Iﬁ.
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